Bulletin: Product Software

SPIA lllustration Software Version 4.20 Available

December 23, 2009

An updated version of the illustration software for Transamerica Life Insurance Company’s (TLIC) Single
Premium Immediate Annuity (SPIA) Product (version 4.20) is now available on TransACT®.

Changes to this version of the software: (1) clarify the 40-day rate lock period that applies to single
premiums of $25,000 or less that are funded by IRC Section 1035 exchanges or qualified
rollovers/transfers; and (2) remove the Restricted Certain Only payout option from the list of available
payout options for policies issued in Texas.

To download our SPIA (version 4.20) illustration software, please perform the following steps.

Click here to run the software: https://transactrls.transamerica.com/shared docs/exe/spia420.exe
In the “File Download” box, click on “Save this program to disk,” and then click on “OK.”

(For Windows XP users, click on “Save.”)

In the “Save As” window, click on the down arrow in the “Save in” dropdown box.

Select “Desktop,” then click on “Save.”

Close all applications once the download is complete.

Run the saved file from your desktop.
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(Please forward these instructions to producers.)

If you need technical assistance, please contact the Sales Office Help Desk at (800) 742-7005. For
product information, please contact Bindu Kundanmal at 213-742-4627, Teresa Dabao at 213-741-6825,
or Marcus Leh at 213-742-3065.
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